


Annex 4

WEA/ Unison  – Work based ESOL in Highlands

· In the main, the workplace-based Workplace ESOL in Highland comes through the WEA's English at Work Programme 

· other work-related ESOL courses (medical English for example) are being considered by other providers (such as Adult Basic Education or ABE, and North Highland College) but these courses tend to take place outside the workplace to avoid a conflict of interest with employers;

· ULRs have received updated information about Workplace ESOL from the WEAs English at Work Co-ordinator who has attended training sessions for both Unison and STUC;  ULRs have been offered support and encouraged to work with employers to get more ESOL into workplaces where it is most needed;

· Unison was instrumental in the pilot of an ESOL course run by the WEAs English at Work co-ordinator in the facilities branch of Raigmore Hospital where learners were paid to attend and received SQA accreditation.  The pilot course led to the NHS committing to an 18 month programme of ESOL courses (in the first instance), linked to the KSF (Knowledge and Skills Framework), where the learners are paid to attend and the Facilities training budget will also contribute toward the tutor's salary;

· With support from Unison, the Workplace ESOL courses are paving the way for literacy courses (i.e. for English speakers) to be supported by employers as well;

· Unison hope to be involved in  helping their members achieve their work-related potential by informing proposed courses in employment skills (how to apply for a job, compile a CV, attend and perform well at interview, be an active union member) all of which are culturally related skills.   
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