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SSC Input

ESOL for Work Qualifications

SQA developed a qualification as part of the English offer but the qualification is also used in Scotland.  For example, Thistle Hotels, Young’s Seafood’s and Strathmore Foods have all used the qualification.

There is a contextualisation project underway to support the ESOL for Work qualifications, which will cover construction, health and social care, manufacturing, transport/aviation, agriculture and cleaning and facilities management.  The materials will be available during 2009.  

There’s another, smaller piece of work, which is also looking to complement the ESOL for Work qualifications, which will involve a number of Sacs developing word lists, etc for the food industry, health, care, printing/manufacturing and logistics.  These will be available by March 2009.

General Perspective

There are differing approaches to ESOL across the sectors, those were employees are more customer-facing are more likely to address ESOL at work – especially hospitality and public transport.

In other sectors the driver tends to be health and safety needs but often issues can be overcome by employing bilingual team leaders who translate for colleagues, use of graphic-based materials and translation of materials into the appropriate language.

Most employers prefer onsite training and like to see strong workplace relevance in the learning but are not always willing to give time off for learning, though sometimes offer matched time, though also some employers expect all the learning to be undertaken in the employees own time.

Some sectors do an ESOL assessment at the recruitment but others just do an informal check via a standard interview.

There is a difference between speaking and listening skills and reading/writing skills, with the former usually better developed.

Some Sector Perspectives
Construction Skills the Health and Safety test has been translated into other languages, plus a toolkit has been developed to support employers, with the aim of integrating migrant workers.  A strong driver is the need to obtain the CSCS card for site work.

Improve (bakery/food manufacturing) this sector is also keen to promote policies that promote good practice on recruitment and integration.

GoSkills – undertaken some direct recruitment from Poland with pre-entry training, etc.  Lots of advice is available on the website.

People 1st – this sector is one of those most likely to offer learning opportunities and accommodate those with ESOL needs.  When recruiting, the focus is on attitude and personality.
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