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ESOL and Employability

Glasgow Metropolitan College / Bridges Project

Prepare and Deliver ESOL into Employment Course

Writing the course

ESOL Lecturers expanded content from a short 30 hour course in preparation for this more sustained course. The course was well focussed on language skills useful for employment and job-seeking. Authentic material such as job adverts, person specification and interview questions were built in.

Staff 

Helen Jackson and Emily Bryson from Glasgow Metropolitan College, who have worked extensively delivering ESOL courses at Bridges project, were selected to deliver the course.
Recruiting Learners

Learners were recruited from the Glasgow Metropolitan College ESOL waiting lists and from learners who had done other courses with Bridges project. 22 learners initially signed up, 15 completed the course. Those who left the course stayed further from the venue, and travel proved too time-consuming.

Learner Support

Childcare and travel support was provided for learners who required it. Case workers in Bridges Project worked in tandem with the lecturers to monitor individual attendance and progress towards learning goals. Where necessary, students who missed classes were phoned and case workers helped the learners to overcome any difficulties with attendance.

Outcomes

12 learners gained an SQA ESOL for Work writing unit. (F36604 or F36B04)

A small number of the learners have been put forward for work shadowing placements by Bridges. This was done according to availability, progress made and by matching learner skills and interests to work places available. Other learners gained confidence and clarity with regards to future career aspirations.

Future

It is hoped that this course will be run at least once in the academic session 2010-2011, thus continuing the strengthening partnership between Glasgow Metropolitan College ESOL and Bridges Project.
2. Design and write an ESOL training course for Refugee Teachers

Research

An initial meeting was held with the partners and other stakeholders and contributors. Those represented were: Strathclyde University Teacher Trainers, Refugees into Teaching Scotland, Bridges, GMC and Anniesland College. 

Background information, the RITEs report on Refugee teachers, pedagogical training literature, entry criteria, language needs and culture shock were all discussed. These ideas were distilled into a planning mind-map. (below)
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Writing Team

Based on interest, qualifications, experience and skills, 6 members of GMC ESOL staff were selected to design the course: David Cullen, Jenifer Martin, Helen Jackson, Gianni Lawson, Tony Adams, Janvier Nkurunziza. David Cullen co-ordinated the team. Bridges staff provided examples of “benchmarking/needs analysis” paper work to be adapted for use in this course.

Content and Scheme of Work
	Key elements: Speaking Skills, Vocabulary (colloquial / professional) and Register awareness.

	Week
	Content 

	1
	· Cultural comparisons and expectations

· Knowledge source for teachers – literature, journals, web forums

	2
	· Self-directed learning: Vocabulary, Speech, Register

· ICT skills and application

	3
	· Scottish context and Dialect 

· Diverse communities in schools
· School visit or visiting speaker

	4
	· Managing Pupil behaviour – “Don’t smile ‘til Christmas”
· Videos from teachers tv on specific behaviours and responses

	5
	· Formal, Professional image and Job-seeking skills
· Inherent qualities of a teacher: in class and staffroom

	6
	· SQA,  HMIe etc 

· “Curriculum for Excellence” and “Motivated School”

· Reflection on learning


Activity types

Role-plays  and Case studies
Reading comprehension from authentic and pertinent sources

Listening Comprehension – videos from www.teachers.tv  
Pronunciation, Intonation, Rhythm and Stress of English (Scottish)

Learners record their own voices (mobile phones, MP3 or voice recorders)

Using performance criteria checklists  e.g “pre-flight” or “walt and wilf”

Process writing: Analyse a model and produce similar piece of writing
Powerpoint to present info and tasks

Option of SQA units “Reflective Practitioner” or “ESOL for Work 
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Future

As soon as GMC funding allocations have been confirmed, it is hoped that this course will be built into GMC ESOL’s teaching programme for 2010-1011. It is envisaged that the course would be delivered at the Bridges project base in Govan, thus capitalising on the expertise of the case workers who recruit suitable candidates and maximise meaningful progress towards the workplace for learners.

Contact: : David Cullen at GMC:

                  Assistant Head of Division

                  ESOL and Languages

                  0141 566 1630

                  David.Cullen@glasgowmet.ac.uk

