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Project details and aim 
	The aim of this project will be to study hard to reach groups in Minority communities in Dumfries and Galloway with the following details:

1. Inclusion of all Minority communities in ESOL classes by breaking the cultural and religious barriers through a designated outreach worker to establish links between ESOL, Dumfries and Galloway College and Minority Communities.

2. To identify the needs of hard to reach groups like Asian Muslim and Ethnic Women communities to be part of the ESOL learning structure.

3. To provide and promote ESOL services effectively and apply appropriate teaching methods and approach to target and engage different hard to reach groups of learners.



Project Outcomes, including number of learners, their learning outcomes and any other impacts on the learners, their families and  the organisation. 
	The project recruited 4 volunteers and prepared an extensive questionnaire to get answers for the aims of the project. Organised 2 open days to publicise the work of the project. The project worked with 74 people from Minority communities to get the questionnaires completed.
Out of these completed questionnaires all the answers analysed and a full report prepared in line with the Adult ESOL Strategy for Scotland and attached to this document..
Inclusion - provision which supports migrant and refugee settlement, and aids inclusion and full participation in Scottish society and the economy.
Diversity - provision which recognises and values the cultures of learners and the contribution that New Scots make to society and the economy.
Quality - provision which is high quality, easily accessible, cost-effective and uses best practice in the teaching and learning of languages.
Achievement - provision which contributes to wider national literacies targets and promotes attainment and personal and social achievement.
Progression - provision which supports and encourages routes into further learning, employment and in local community life.
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Introduction:

International migration makes a significant contribution to the UK’s population. People generally come here for range of political, economical or personal reasons.  They want to make a new life for themselves, to escape persecution, to escape from political instability, to find work, to marry and to join family already settled here.

Dumfries and Galloway has a diverse population, the Chinese Community is the largest community within the established minority communities in the region followed by both the Indian and Pakistani communities. Furthermore, there are an increasing number of Polish and Ukrainian people who have moved to the area to take up employment. There are low levels of English literacy and numeracy skills in the minority ethnic adult population and evidence indicates that it is a significant factor in poverty, underachievement and the key barrier to employment and educational opportunities.  

The principle aim of the ESOL teaching is to improve the command of English and develop key skills.People have various motives for ESOL learning including, better integration in Scottish society, further study, to find or improve their job prospects and to support their children's learning. The provision of high quality, accessible and affordable English is essential to enable people to fully participate in their local and national communities, have opportunities to meet their full potential and to participate in Scottish life. Therefore supporting the acquisition of English language skills is vital for people whom English is not a first language. 

To address the needs of English for Speakers of Other Languages (ESOL) learners, Scotland has introduced the adult ESOL strategy in 2007. This strategy focuses on improving the provision of publicly funded ESOL for new migrants, asylum seekers and refugees and settled minority ethnic communities in Scotland. 

Dumfries and Galloway College promotes ESOL courses in all parts of Dumfries and Galloway through their close partnership with D & G Multicultural Association (DGMA),D&G council and Community Learning and Development (CLD). DGMA is one of the central places in Dumfries and Galloway offering ESOL classes.

There is a general lack of accessible statistical information about ESOL educational needs that would serve as a basis to cater the requirements of minority ethnic population in Scotland. Therefore the purpose of this report is to provide information on the potential ESOL needs of adult learners for future strategy and planning processes for ESOL provision in Dumfries and Galloway.
Aims of the Project:

The main aim of the study was to address the needs of hard to reach groups like Asian Muslims, Chinese or any ethnic communities for whom English is not their first language and investigate barriers to ESOL learning for future provision. This was achieved with fieldwork using a survey questionnaire to obtain information.The survey was a small research project to study people’s attitude about English language learning and to develop an understanding of the value of ESOL service provision in Dumfries and Galloway.
About the survey Questionnaire:

A survey questionnaire was designed and replies were collected from December 2010 to until the end of February 2011. The focus group participants were ESOL learners and potential learners from minority ethnic population. The respondents were asked to choose from a list of possible answers (multiple choice), while some questions were open-ended.

The response rate from the ESOL learners was 90-95%.  Biographical data was collected from this survey as well as data on countries of origin, first languages, British citizenship status and any previous ESOL learning. The survey questionnaire was distributed through friends and colleagues to different ethnic communities, shops, mosques, takeaways and restaurants. In addition, several consultation meetings were also held to collect the response of ESOL learners and non-learners. Where women from minority ethnic communities (Pakistan, China, Bangladesh) were invited to these meetings and their point of view was also taken into account to generate this report.
Translations were included where necessary, measures were taken to ensure that response bias was minimised. There was a brief explanation of the purpose of the questionnaire, assurances about anonymity and confidentiality verbally and in an accompanying letter where necessary.
The main questions asked were:
· What is your ethnic classification?

· What is your religion / belief?

· What is your country of origin?

· Are you a British citizen?

· Have you ever enrolled in ESOL classes before?


· What is your level of English Language skills in Speaking, Listening, Reading and Writing modules?

·  Would you be interested in attending ESOL classes?   
· Do you think your religion or culture makes it difficult to attend ESOL classes? 

· Why do you think some people do not attend ESOL classes? 

· What times and days would suit you best to go to ESOL Classes?  

· Who do you prefer to learn English from?

· Would you prefer a teacher from your own ethnic background?

· What are the barriers in ESOL learning?

· The ESOL learners, non-learners and minority ethnic community people’s interviews were conducted by telephone and notes taken, some were recorded in face-to-face meetings. The survey data was collected, analysed and used to generate this report.

Results and Discussions:

The ability to communicate effectively is the most important issue facing integration and cohesion for both settled and new minority ethnic communities in Britain. The English language skills are essential to give people an independent voice and supporting them to contribute to the Scottish society more effectively.
The target number for the survey was 100 but the number responded was 74. This was due to many reasons, several people found it difficult to write their answers because of their low literacy skills in English, whilesome people were not willing to participate. However the response to this survey was 39% and 61% from male and female respondents respectively (Figure 1).
Figure 1: Gender Differentiation of Respondents
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People have diverse cultural backgrounds and their educational background varies from very little schooling to post-graduation level. The respondents of this survey were from sixteen through to senior citizens. However, our survey showed that most respondents were between 16-25 and 26-35 years of age group, 27% and 26% respectively (Figure 2). Therefore English language skills would enable ESOL learners to gain self-confidence, progress to further courses in the ESOL division, to move on to other FE courses and to higher education.
Figure 2: Age Groups of Respondents
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One of the main aims for this project was to reach out to Chinese and Asian Muslim communities. Therefore a designated outreach worker reached out to these communities in a direct way and the response level was 29% from Chinese community, 12% and 20% from Bangladeshi and Pakistani communities respectively (Figure 3). The forty six percent (46%) of respondents to this survey were Muslims. It has been noticed that there is considerable unmet demand of ESOL provision to the settled minority ethnic communities, particularly women and younger people. Therefore it should focus on the needs of the settled communities, including recent arrivals.

Figure 3: Ethnicity of Respondents

[image: image3.png]Bangladeshi M Filipino W Chinese
W Pakistani H Polish Turkish
Other





Dumfries and Galloway Multicultural Association (DGMA) currently provides ESOL services to two different groups. One group consist of Muslim women from the Pakistani and Bangladeshi Communities. These women have been in Scotland for many years but have low levels of fluency in English.  While the other group is a mixed group of men and women from different nationals such as Chinese, Algerian, and Filipino and most of the learners in this group are Chinese students. 

The respondents were also questioned about their work status and 42% of our respondents were in employment (Figure 4), which indicates the need of ESOL provision at workplace. Employers and businesses can be encouraged to recognise the need for ESOL and to support all their employees to develop English literacy and language skills. A programme to train ESOL teachers at workplace can be organised and community organisations are also critical to raise ESOL awareness and to the engagement of learners. 

Figure 4: Employment Status of Respondents
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The English language skills (reading, writing, listening and speaking) of the survey respondents were poor to average. It has been found that many people speak very little to no English and have no reading and writing skills in any language other than their own. Nevertheless some people in the survey stated their listening and speaking skills as average but they found reading and writing skills challenging. On the other hand people stated their Listening and speaking skills were most difficult while their reading and writing skills were average. Therefore ESOL would help to gain confidence in the English language skills they already have, as will improve their other skills. The fifty eight percent (58%) people responded that their poor English level skills affecting their daily activities.

The numbers of migrant workers has been increasing and some arriving with families, therefore people have multiple motives for learning including British citizenship. As our survey shows that 55 people out of 74(74%) did not have British citizenship status (Figure 5). This also indicates a demand for the ESOL services provision.The English language skills will allow people to benefit from further education, access community and social services to participate in everyday life.

Figure 5: British Citizenship Status
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When question was asked about their interest in attending ESOL classes, a significant number (77%) replied yes to this (Figure 6).

1. Figure 6: The Respondents Willingness to Undertake ESOL Learning
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In one of the open ended question “why do you think people do not attend ESOL classes?” people’s response was that the ESOL offer is not coherent or well-signposted and there is no available single source of information. This indicates that ESOL providers mostly work in isolation from each other. Therefore planning for ESOL should be based on an active working relationship between providers, agencies and potential learners. For that reason, statutory and voluntary sectors working with potential ESOL learners can be utilised. 
In our survey we found that potential learners are highly motivated. However, there are certain issues, which may make it harder for them to attend ESOL classes. People considered that there were not enough classes and they need more information about the ESOL offers. We found that locations and timings of classes are often inconvenient as people work long and irregular hours and most of them work in shift patterns meaning they cannot fulfil attendance requirements. This means courses need to encourage learning by flexibility at different times. It was found that one of the most important matters people face is the childcare issue. Therefore a question was included in the survey that if childcare facilities were provided, would that have impact on them to attend ESOL classes, 35% replied yes to this question. Other most important barriers to ESOL learning identified in this survey were family commitment, work commitment, transport issues and distance from home to classes. It was also noticed that people usually have one or more of these issues to address (Figure 7).

Figure 7: Barriers to ESOL Learning
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There needs to be a more number of classes per week, which should offer certain flexibility, as it was found from our survey that more daytime (afternoons and evenings) ESOL provision is needed (Figure 8). 

2. Figure 8: The Respondent’s Preferred Times For ESOL Learning
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The need of the ESOL learners will vary depending upon their age, aspirations, educational level, language background and specific needs of the communities.

Conclusions:

The report states that ESOL has to meet the needs of diverse learners who want English language for different purposes and at different levels.  For this study a standard questionnaire in English was designed and it was translated for those who did not understand English. 

Our survey showed that there is a foremost need for ESOL literacy provision to ethnic minority communities. The flexibility of classes is essential particularly for women, as their time for learning is both limited and variable because of their family responsibilities. If childcare facilities were provided then these classes would run with high turn up numbers. It will have impact on Scottish society in the long run as women working means positive economic and social changes in Scotland. By ESOL literacy development, people can use their skills and experiences to engage with the wider community and to train for voluntary and paid work. Asevidence shows that lack of English skills is the major barrier to better employment and educational opportunities
People showed interest in learning English regardless of teacher’s gender and ethnic background. It was found that they do not have any specific preferences about male or female teacher and the teacher’s ethnic background (as 64% and 72% stated respectively) is not really a significant issue to them. Initially it was thought that this could be a matter of concern for people especially to Asian Muslim women and they would prefer to learn English from female teacher. However this shows their commitment to acquire English language skills.
It was also noticed that many people found the four page questionnaire challenging and some took an hour to complete it because of their low literacy skills in English. This was one of the reasons that the response to these questionnaires was not as enormous as expected in the first instance. 

The English language is the key for many people to integrate and be part of the big society and this would be a lifeline for many individuals to achieve success. Meeting ESOL needs is therefore likely to have a significant long-term bearing on social cohesion in Dumfries and Galloway.  Therefore we feel that fully funded English language provision is needed for all who need it.

People bring a wealth of cultural experience and diversity to this country with them. This often presents challenges to planning and offering appropriate English learning provision. The obstacles faced by potential learners include family and work commitments, inadequate information about courses, lack of time, distance, childcare and transport. Alternatively unavailability or unsuitability of facilities (i.e. inappropriate building insurance, poor health and safety matters), government recent funding cut initiatives, lack of available resources, are all other broader issues which may affect the ESOL programmes running successfully. 

Conclusions can be made that failure to address the English language needs of minority ethnic communities would create a drain on public services as money has to be spent on translation and interpretation services. 

The last conclusion that we drew from our survey was that mostly all of the potential ESOL learners are keen to learn the language and integrate into society but in order to do this they need programmes that enable them to do so.

Dr Riffat Naseem

Sitki Nalci

31 March 2011
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