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Project details and aim 
	The project was designed to enhance current provision offered by the Adult Literacy and Numeracy Partnership and the MEAD project.  Specifically the project aimed to raise awareness about the 2011 Scotland’s Census amongst Speakers of Other Languages. 

We offered:

· specific language and information support about the census process in Scotland

· learning opportunities to explore and promote cultural awareness and increased confidence in English language

· adult guidance for any adults wishing to broaden their participation in life in Scotland.

Activities included:

· learning sessions about how to complete the questionnaire and discussions around associated cultural topics

· specific support to complete the questionnaire

· awareness raising workshops targeting front line staff in public and third sector

· awareness raising in the urban and rural communities e.g. in places of worship, Chinese lunch clubs, parent and toddler groups, Polish shops, language groups and classes, networking fora, libraries, workplaces and homeless support units
· local press coverage about support available

· internet awareness raising campaign using local social networking platforms and Facebook.




Project Outcomes, including number of learners, their learning outcomes and any other impacts on the learners, their families and the organisation. 
	As a direct result of the project a total of 792 individuals participated in adult learning activities relating to the census, out of which 621 were Speakers Of Other Languages. 

The following table and diagram shows attendance and learning outcomes achieved:

Total number of Participants

Outcomes, including learning outcomes

Speakers of Other Languages
Native English Speakers

Increased awareness, as no prior knowledge about the census

Learned more about what a census is

Knowing how the census works and is administered

Knowing how this and previous censuses can teach us about the past

Knowing why census is important

Knowing how to fill in the questionnaire

Knowing about local org. and the right way to contact them

Knowing about language used in different situations and useful phrases

Received specific language and information support

Learned about culture and life in Scotland

621
171
534
524
461
488
513
299
409

117
534

24
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MEAD staff reported an increased preparedness by local community groups e.g. the Mosque to engage in a wider range of joint working opportunities. 

Another reported effect of the project is raised awareness and interest in future civic and cultural events in Scotland e.g. Parliamentary Elections and providing intelligence for community planning. 

Learner feedback indicated that the project provided practical support to address concerns about and how to complete the census. Additionally it has been successful in generating interest in learning about and engagement with Scottish culture.

Staff of the partner agencies reported increased knowledge about the work of each other and identified the potential for future joint working which will create a multilayered (language, culture and citizenship) adult learning opportunities.

Attachment:

· samples of Newsletters in Chinese and Polish

·  ‘We are here to help’ programme

· photographic evidence




Contact details 

	Renata Fraser, Literacies in the Community Partnership Coordinator, 

The Learning Curve, AK Bell Library, York Place, Perth, PH2 8EP
Tel. 01738 477092

Email renatafraser@pkc.gov.uk





[image: image2.emf]  Scotland’s Census  2011            We are here to help you:     WHEN   WHERE   CONTACT  DETAILS   Tuesday   08.03.11   10:00  –  17:00   MEAD, Suite 1, 6 - 7 Rose Terrace,  Perth , PH1 5HA   Chester Wong   Chinese support   01738 634789   Wednesday   09.03.11   10:00  –  15:00   MEAD, Suite  1, 6 - 7 Rose Terrace,  Perth , PH1 5HA   Ranjana Salins   South Asian support   01738 634789   Sunday  13.03.11   15:00  –  17:00   St. John The Baptist’s Church,            20 Melville Street,  Perth , PH1 5PY   Angelika   Eastern European  support   01738 634789    Tuesday  15.03.11     10:00  –  17:00   MEAD, Suite 1, 6 - 7 Rose Terrace,  Perth , PH1 5HA   Chester Wong   Chinese support   01738 634789   Tuesday  15.03.11    1 1 :00  –  1 3 :00   The Portacabin,   Double Dykes,  Perth ,   PH1 3EE   Elaine Kyle    07840 777032   Wednesday  16.03.11   10:00  –  15:00   MEAD, Suite  1, 6 - 7 Rose Terrace,  Perth , PH1 5HA   Ranjana Salins   South Asian support   01738 634789   Thursday  17.03.11   10:00  –  12:00   Strathearn Community Campus,  Pittenzie Road,  Crieff , PH7 3JN   Carol Goodey  and  Lesley Harbinson     01764 657714   Thursday  17.03.11   10:00  –  12 :00   Loch Leven Community Campus,   The Muirs ,  Kinross ,  KY13 8FQ     Roseanne Gray and  Caroline Flory   01577 867216   Saturday  19.03.11   11:00  –  15:00   All  Polish Shops in Perth   Angelika and  Magda   –  Eastern  European support   01738 634789   Sunday  20.03.11   15:00  –  17:0 0   St. John The Baptist’s Church,            20 Melville Street,  Perth , PH1 5PY   and   MEAD,  6 - 7  Rose Terrace,  Perth   Magda   Eastern European  support   01738 634789   
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