
Report on the impact of additional funding for English for Speakers of Other Languages (ESOL) within Community Learning and Development Partnerships and Colleges in Scotland in 2009 - 2010 

The following report has been produced using the evidence received from annual end year reports from CLD Partnerships and Scotland’s Colleges. 

Community Learning and Development (CLD) Partnerships
(April 2009 - March 2010 – financial year)

	CLD Partnership
	Total number of learners 
	Of which are NEW learners since April 2009

	Aberdeen City
	362
	316

	Aberdeenshire   
	669
	464

	Angus
	150
	83

	Argyll & Bute  
	173
	105

	Clackmannanshire   
	99
	54

	Dumfries & Galloway 
	228
	123

	Dundee City
	510
	162

	East Ayrshire
	183
	101

	East Dunbartonshire
	153
	75

	East Lothian 
	284
	180

	East Renfrewshire
	107
	67

	Edinburgh   
	955
	801

	Falkirk
	215
	181

	Fife
	1247
	724

	Glasgow
	428
	357

	Highland
	1162
	714

	Inverclyde
	55
	46

	Midlothian (MALANI)
	152
	45

	Moray
	198
	135

	North Ayrshire 
	144
	68

	North Lanarkshire
	610
	278

	Orkney Islands
	55
	41

	Perth & Kinross
	377
	268

	Renfrewshire
	215
	153

	Scottish Borders
	362
	208

	Shetland Islands
	146
	74

	South Ayrshire
	252
	132

	South Lanarkshire
	275
	141

	Stirling
	702
	383

	West Dunbartonshire
	139
	71

	West Lothian
	222
	177

	Western Isles
	61
	28

	Total
	10891
	6755
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Key Facts and Figures

· £972k of funds was allocated to CLD Partnerships across Scotland to deliver ESOL programmes between April 2009 and March 2010

· All 32 CLD Partnerships in Scotland provided ESOL learning programmes.

· The average number of learning hours of ESOL per learner was 41.5 hours per learner. 

· A total of 10,891 learners attended ESOL classes delivered by CLD Partnerships across Scotland.  6,755 of these were new learners. 

· Nearly 431, 004 hours of ESOL teaching were delivered. 

· Just over 60% of these learners were new learners. 

· 31% of learning delivered is accredited and 69% non-accredited.

The number of learners is down on last year by 17%; however the amount of ESOL learning hours by individual students has increased by 38%. The majority of ESOL delivered within CLD is non-accredited, although the amount of accredited learning has almost doubled. In some areas the majority of the provision is accredited (Dumfries, East Ayrshire, East Lothian, Fife, Highlands, Moray, Stirling, Scottish Borders, and Western Islands)
What does ESOL provision through CLD Partnerships look like across Scotland?
ESOL provision through CLD Partnerships is delivered through a range of providers, primarily local authority community learning and development, the voluntary sector, prisons and the workplace. Learning settings can range from community education centres, churches, theatres, libraries, through to cafes, factories, hotels, care-homes, hospitals, supermarkets, as well as outreach ESOL delivered in people’s homes. 
Nearly 70% of ESOL provision is non-formal/non-accredited learning and often offers the first stepping stones into learning for adults who have limited previous education. Community based ESOL caters for mostly beginner to intermediate learners (SCQF level 2-4) and there is evidence of links to progress learners into college to undertake higher language development. There are pre-college courses, summer schools, ladies only courses. ESOL is offered in conjunction with other activities, for example ESOL and ICT, sewing, job seeking, storytelling, cultural celebration and childcare. There is one-to-one tuition, family groups, mono-ethnic groups (e.g. Chinese Elders), as well as larger mixed group classes. 

Learning is mostly flexible, offered to suit the family and work commitments of the learners. Courses are mostly offered on a part-time basis, during the day, at evenings, at weekends and over the summer. ESOL is also delivered in the workplace during working hours, examples include: Punjabi Cafe, Holiday Inn, Sainsburys in Edinburgh. Claymore Hotel and Loch Long Hotel in Helensburgh and Lomand, Raigmore Hospital, Tesco’s and Fairburn Care Home in Highland, Mainline Salmon in Orkney. There are also drop-in and self-access ESOL facilities in for example; Aberdeen, Perth, Dumfries and Galloway, East Lothian, North Lanarkshire and Edinburgh and online ESOL courses are available in Edinburgh and Clackmannanshire.

LEARNING ACTIVITY AND OUTCOMES

Formal Accreditation

To note this year - there has been a significant increase in the amount of formal accredited courses being offered across Scotland by CLD partnerships. Formal accredited courses have almost doubled and now nearly a third of ESOL teaching by CLD Partnerships is accredited.  ESOL students are gaining qualifications in SQA units, SVQs, IELTS, Cambridge FCE and CAE certificates.  SQA Courses include: ESOL at all levels from Access to Higher. ESOL and; Citizenship, Workplace, Employability, Literacy, IT, Care, Food Hygiene, First Aid, Fire Safety, and Driving Theory.

Family ESOL
As a result of attending family ESOL classes, the families of school age children increased their knowledge of the English language, which has raised the attainment of the children and the confidence of the ESOL parents.  Head-teachers, teachers, EAL (school) support staff and nursery staff report an increase in children’s confidence and their ability to communicate with others. The parents reported that they feel better equipped to support their children while they are at school.  The evidence suggests that parents are more confident in helping with homework, accessing local services, reading to children, participating in school parents’ evenings, school community events and feel more able to access and understand English language websites at home.  Learning together as a family allows parents to feel less isolated and separated form their children’s world. Parents report that they feel more confident in dealing with school, teachers and other educational professionals. For example, in East Lothian, Falkirk and Clackmannanshire, family learning can also take place in people’s homes, which allows for improved communications and a significant development in the confidence of the more isolated families. Families are better able to interact with one another in English.

Workplace ESOL
A whole range of ESOL and SQA qualifications are being offered in the workplace. SQA Workplace ESOL (Access), SQA Bitesized Units, ESOL for Work, ESOL for Employability (Beginners to Intermediate), ESOL for Hotel Workers, Employment with Tourism and Hospitality, Cambridge FCE and CAE certificates, ESOL IELTS. Learners are also being supported in their SVQs in the workplace. Some employers are offering paid time off to attend courses and over 50% of the time are offered on the employers’ premises.  Learners are improving their English for working in; supermarkets, retail distribution, meat, fish and prawn processing, restaurant and hotel trade, tourism industry, childcare sector and hospitals. There is improved  understanding of; health and safety requirements and the vocabulary needed to work in specific environments.

The flexible way courses are managed means classes fit in with shift patterns. Learners feel more integrated at work and within their local communities. A number of employers see ESOL as a way to increase productivity and improve staff development. English language development can also lead to increased employment opportunities. Overall adults undertaking ESOL, report that they are becoming more established at work.  The self-assurance gained by making progress in the English language allows for better relations in the workplace and job advancement too.

ESOL for employability is offered through some job centres, in conjunction with local providers, and learners felt more able to apply for jobs as their English language skills improve. With an increased language ability, the barriers into and within employment are dissolving. 

Progression to Further Learning
Learners who were undertaking non-accredited English language courses are encouraged to sign up for other accredited learning (ESOL and other qualifications), they are sign-posted to college and university courses and are supported through these courses. Learners also move on to more advanced ESOL provision as ESOL units offer a clear path of progression. For example, in Fife, Clackmannanshire, and Highland some ESOL students have trained to become volunteer ESOL tutors in their communities. Accredited learners have successfully completed a range of SQA ESOL qualifications (from Access 3 to Higher) and have moved into college courses. In colleges there is ESOL support for students in mainstream courses, which has increased the chances of students successfully attaining their qualifications.

There are specific non-accredited courses, aimed at specific groups, to enable learners to grow in confidence and be ready to apply to college with courses for Muslim women, migrant mums, Congolese women, Turkish women, Polish mums, young Chinese groups and homeless groups.

Settled Ethnic Communities

Specialist courses are offered all over Scotland for settled ethnic communities. There are ESOL classes for Cantonese speakers, Pakistani and Indian women’s groups, ESOL and IT for Chinese Elders.  ESOL is offered in the workplaces of many settled communities such as Chinese, Indian, Pakistani restaurants and cafes. The courses range from specific non-accredited English for the workplace as well as accredited SVQs and SQA Citizenship courses. Adults learners from settled ethnic communities report a growing confidence in their spoken English and the older groups see the classes as a way to remain mentally active.
As a direct result of ESOL learning opportunities, there is an increase in social contact with Scottish neighbours, which allows for the building of good community relationships. 

Summary of ESOL provision through CLD Partnerships

There has been substantial collaboration and cooperation between CLD partners; local authorities, voluntary organisations, agencies, business, colleges and schools.  The number of ESOL students has decreased but the number of learning hours has increased, as has the number of accredited courses. There has been a substantial decrease in student numbers in Glasgow, Dundee, North Lanarkshire and Aberdeenshire and slight decrease in numbers in Edinburgh. Other areas have seen a slight increase in student numbers, with a significant increase in Highland. As well as obtaining ESF funding for ESOL, this increase can be attributed to the strong partnership which exists with the college and voluntary sector which offers a progression route for learners resulting in retaining and attracting learners and the continued presence of Eastern European migrant worker population.
It is clear that partnership working has contributed to the success of ESOL programmes within Scotland.  Partnerships between national organisations, schools, colleges and volunteer organisations have been fruitful, dynamic and successful.  It is abundantly clear that ESOL provision works well with other organisations and agencies, with different agencies delivering specific types of ESOL e.g. voluntary sector – first step into learning, through to colleges – formal education. 

Family ESOL courses are being taught in schools and community centres.  There are specialist courses for Chinese and Polish migrant workers. ESOL is being taught with other subjects such as theatre, computing, singing, storytelling and sewing. Accredited and non-accredited courses are being taught in community centres, in prisons, in libraries and in people’s homes, there has been a significant Scotland-wide increase in ESOL being delivered in the workplace.  There is a wide variation of learning activity from Summer Schools, drop in sessions, online courses to conversation classes.  ESOL is being taught to women only groups; young mothers; parents; families; migrant workers, settled ethnic communities and new residents.  Wherever there is a need identified, there is a concerted effort made by the CLD Partnerships across Scotland to meet that need. 

The provision of ESOL courses by CLD partnership organisations has led to the reduction of barriers to education and employment, enabled smoother progression routes for individuals and has contributed to community cohesion and integration.

                                                          SCOTLAND’S COLLEGES

	College
	Total number of ESOL learners
	New learners starting after March 2009

	Aberdeen College
	1411
	966

	Adam Smith College
	282
	0

	Angus College
	239
	N/A

	Anniesland College
	1129
	536

	Ayr College
	169
	97

	Banff and Buchan College
	81
	45

	Barony College
	53
	48

	Borders College
	362
	185

	Cardonald College
	426
	380

	Carnegie College
	44
	30

	Central College
	569
	552

	Clydebank College
	543
	379

	Coatbridge College
	118
	95

	Cumbernauld College
	73
	40

	Dumfries and Galloway College
	164
	103

	Dundee College
	676
	619

	Edinburgh Telford College
	782
	757

	Elmwood College
	94
	60

	Forth Valley College
	376
	332

	Glasgow College of Nautical Studies
	174
	153

	Glasgow Metropolitan College
	1671
	N/A

	Inverness College
	244
	230

	James Watt College
	336
	267

	Jewel and Esk College
	694
	287

	John Wheatley College
	352
	115

	Kilmarnock College
	65
	65

	Langside College
	130
	130

	Lews Castle College
	33
	18

	Moray College
	271
	226

	Motherwell College
	215
	215

	North Glasgow College
	146
	82

	North Highland College
	200
	161

	Oatridge College
	584
	584

	Orkney College
	22
	15

	Perth College
	447
	126

	Reid Kerr College
	182
	122

	Shetland College
	113
	55

	South Lanarkshire College 
	164
	126

	Stevenson College
	3795
	3795

	Stow College
	118
	4

	West Lothian College
	178
	99

	                                                            17,725                                   12,099    


Key facts and figures
· £1.458m of funds was allocated to Scotland’s Colleges between April 2009 and March 2010

· 41 colleges across Scotland provide ESOL learning programmes
· A total of 17,725 ESOL students attended ESOL classes in Scotland’s Colleges, an increase of 12% on last year. 
· 68% (12,099) of these are new ESOL students. 

· Over 50% of ESOL students are concentrated in Glasgow and Edinburgh. Stevenson College in Edinburgh caters for 3,795 ESOL students. The three Edinburgh colleges have an intake of around 5,271 students. Glasgow City College (made up of 3 merged colleges) has around 2,414 students and there are another 2,000 students in the other Glasgow colleges, there has been a five-fold increase in the number of students of ESOL at Anniesland College.
· There have been significant increases in student numbers in Dumfries and Galloway College, Forth Valley College, James Watt College and North Highland College. 

· In some colleges demand for places on ESOL courses, particularly in the Central Belt, continues to outstrips availability and waiting lists are in operation. 
· There is a high rate of retention and achievement within ESOL courses .
· Over 80% of ESOL students successfully complete the outcomes of their course.  ESOL students recognise the immediate benefit of improving their communication skills and are more likely to stay on the course and pass the assessments. 

What does ESOL provision through Scotland’s Colleges look like across Scotland?

Scotland’s colleges mainly deliver accredited learning in college and when they deliver non-accredited learning it is usually within the community and in partnership with another agency. For colleges the goal of non-accredited learning is often to give the learner the confidence to move into accredited learning.  Colleges are delivering ESOL to a wide range of learner groups - they are working in schools, libraries, community centres and prisons.  

Adam Smith, Stevenson, Dundee, Telford, James Watt, Highland and the Glasgow colleges are offering academic English (Higher ESOL) as a direct result of improved college/school partnerships. In colleges ESOL is offered not just as a stand alone course but also with vocational training. 

There are pre-university courses, summer schools, outreach work, drop-in courses, online courses, family courses, workplace courses, ladies only courses, one-to-one tuition, as well as the core college ESOL courses (larger groups). 
Different levels are being catered for; from absolute beginners to advanced learners.  Qualifications being achieved include the full range of SQA ESOL, SVQs and IELTS.

Courses are offered to suit the family and work commitments of the learners; courses are offered on a part-time and full time basis during the day, evenings and at weekends, during the summer, online and drop-in.  

LEARNING ACTIVITY / OUTCOMES
Formal Accreditation

The vast majority of ESOL delivery is for accredited courses. Colleges deliver mostly SQA units but some are also offering Cambridge Certificates and IELTS (Internationally recognised English certificates) and often a pre-requisite for entering university. Colleges offer ESOL as stand alone courses from beginners to advanced, there has been a significant increase in Higher ESOL being delivered in schools and in colleges (which supports learning in other subjects). Some colleges offer ESOL within a whole range of vocational courses; ESOL for Hospitality, ESOL for Social Care and specialist courses, such as ESOL and Land Based Industries. There has been a significant increase in learners studying ESOL and Citizenship. Students across Scotland are preparing to become British citizens and are integrating into Scottish society.
Family
Stevenson, Kilmarnock, Elmwood and the Glasgow colleges are examples of  improved school/college partnerships. As a result there has been an increase in parents attending ESOL classes at college and family learning ESOL classes in schools, as a result  learners have reported feeling supported, which allows for a growth in confidence and greater academic achievement. Stevenson College also offers a home learning scheme with volunteer tutors.  Children’s attainment at school has improved, as parents are more able to support with homework and contribute to the children’s learning. 

Working with secondary schools, colleges are placing an emphasis on the development of academic English and are giving schools access to SQA NQ ESOL qualifications.  As a direct result, there has been an increase in students gaining Higher English and entry to University.

Workplace and Employability
Colleges are offering ESOL and Employability as well as ESOL with specific vocational courses; ESOL into Construction, Customer Care, Agriculture. The aim of these courses is to fast track ESOL learners into employment. Colleges also offer work-placements as part of their English for Work and Training courses. Where colleges deliver in the workplace it can often be in conjunction with a CLD Partner.  As a result of teaching ESOL with employability and vocational courses, students are better equipped to apply for jobs and promotion within Scotland.

Progression to further and higher learning

Non-accredited students progress to accredited courses. Students move up through the ESOL units from beginners to advanced level. Students move into other accredited vocational courses at college and on to jobs. ESOL school learners move onto college and university. A Higher in ESOL enhances their achievements rates, prospects and progression opportunities – it is now recognised as equivalent to Higher English for entering university.  In some colleges ESOL classes are offered to support learners on other courses. In some colleges learners are involved in peer teaching and study groups, which lead to a growth in self-confidence and integration. 

Settled ethnic communities

Colleges are marketing specific ESOL courses to settled ethnic communities. In Stevenson and Kilmarnock College for example, some of the ESOL classes are almost entirely made up of long term settled ethnic communities. Many colleges across Scotland actively seek to engage with these groups. Classes often encourage students to progress to certified Citizenship and ESOL.  Learners report that their enhanced English language skills allow for improved integration and a greater understanding of cultural matters and customs.
Summary of ESOL College provision

Colleges in Scotland are, apart from reports of some waiting lists in larger urban areas, meeting the demands of ESOL learners. There are partnerships between Scotland’s colleges, schools, business, volunteer organisations, CLD and national organisations.  Colleges are working in the community and are building on   previously unreachable and often ignored group of learners – particularly settled groups with English language needs. 

Colleges are teaching ESOL using a wide variety of methods and in a whole range of different settings.  ESOL is not just college based; ESOL lecturers are delivering accredited learning in schools, libraries, business’ community centres and prisons.  ESOL is being taught in a way that suits the learners; ESOL is offered on a one to one basis, there is also peer teaching, family learning, vocational classes, conversation classes, drop in classes and night classes.

The vast majority of ESOL learners progress through the system, moving on to different college courses and then moving on to employment.  New residents and settled ethnic groups are all benefiting from the provision of ESOL across Scotland.

The provision of ESOL courses by colleges and their partnership organisations has led to the reduction of barriers to education and employment, enabled smoother progression routes for individuals and has contributed to community cohesion. 

OVERALL SUMMARY

Overall CLD Partnerships and Colleges in 2009–2010 supported a total of 28,106 ESOL learners. (This is only a very slight decrease, approximately 4% down on last year). 60% (18,854) were new learners.

The overall change has been in the amount of accredited learning. More students are attending accredited courses in college and although there are fewer students than last year being taught through CLD Partnerships, there is more accredited learning taking place. (Nearly 30% is now accredited) and there are more learning hours taking place. There has been a significant increase in ESOL and Citizenship classes being offered by CLDPs and colleges.

Funding has enabled both CLD Partnerships and colleges to go a long way to help meet the demand for ESOL provision across Scotland, thus helping the New Scots and the settled immigrant communities be part of and contribute to Scotland’s society and economy. We are however still receiving reports of waiting lists in Glasgow and Edinburgh. ESOL learning promotes inclusion and allows for an increase in networking between families and improves self-esteem and leads to community cohesion. As a result of learning English and improving their communication skills, learners are able to build on their employability skills and are better able to function and succeeding the workplace. Promotion and advancement in employment are as a direct result of ESOL training. As English language ability in individuals grows, so do job opportunities, increased income alongside a sense of belonging.
Both CLD Partnerships and Colleges have distinctive and mutually important roles in providing ESOL learning to our diverse range of learners and their needs. Strong collaboration between sectors is evidenced and in most areas there are improved progression pathways for learners.
All ESOL providers and sectors in Scotland have a role to play in contributing to the Government’s Purpose.  For decades some ethnic minority groups in Scotland have felt isolated, ignored even abandoned. However with the provision of ESOL learning in every area in Scotland, non-English speaking residents are finally finding their voice and becoming citizens of a welcoming multi-cultural and diverse society.
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